DOMESTIC BURGLARY

I;.-'?I 7] he discovery that someone has violated the privacy of your home
]
L is traumatic; the diswress invariably arising when claiming from

insurers may be as bad or even worse. Searching enquiries by insurers and
disputes over values and ownership are needlessly upsetting. Often Insurers
demand written statements regarding the circurnstances of the theft leaving

the claimant, the innocent victim, feeling like a criminal,

The onus of proof of ewnership and value will always rest with the claimant
and this can be very difficult if receipts and valuations do not exist, if the
small print in the policy regarding security requirements throughout the
house has not been complied with, then insurers may try to turn down the
entire claim, even if the burglars’ entry to the property was made through

a door or window which did comply.

Experience shows us that most people are under-insured or, if not in total,
at least in those sections most vulnerable to theft. Insurers will make
distinctions between valuables, personal possessions and “high risk’ items
each of which will generally have specific limits placed upon them.
Diefinitions of the varicus categories will vary according to the insurer with,
for example, T¥s and cameras sometimes included with valuables or
personal possessions. f under-insurance is evident then settlement will be,
at best, on a pro-rata basis. Note however, if you are under insured, some
insurers will void your policy endgrely and your claim will not be paid.

Insurers increasingly are exercising their option to insist on replacing items
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